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You might find it surprising that 76% of New Hampshire residents choose cremation 
instead of a traditional burial — and the percentage is rising across the country every day. 
While most people have a general idea of what cremation is, we tend to hear many of the 
same questions about it. Therefore, we thought this was the perfect opportunity to shine 
some light for you on the concept of cremation.

What cremation is and isn’t 
Cremation is the process of reducing the human body to bone fragments using high heat 
and flame. Cremation is not the final placement of the remains. Cremated remains are 
delivered to family members after the process is complete.

What are cremated remains?
After a body has been exposed to the heat and flame, the material that is left is cremated 
remains. Cremated remains are not “ashes.” Cremated remains resemble coarse sand 
and are whitish to light grey in color. The remains of an average size adult usually weigh 
between four and six pounds.

All organic bone fragments, which are very brittle, as well as non-consumed metal items 
are “swept” into the front of the cremation chamber and into a stainless steel cooling 
pan. All non-consumed items, like metal from clothing, hip joints, and bridge work, are 
separated from the cremated remains. 

Remaining bone fragments are then processed to a consistent size by a machine and 
placed into a temporary container or a permanent urn, selected by the family. With the 
exception of minute and microscopic particles, which are impossible to remove from 
the cremation chamber and processing machine, all of the cremated remains are given 
to the family.



What is the process of cremation?
THE LAWS:  
In New Hampshire, there are several laws related to the process of cremation. First, there 
is a 48-hour waiting period from the time of death until the cremation can take place. 
Second, the deceased must be cremated in a suitable solid container. Third, a cremation 
authorization form must be signed by an individual legally authorized to make the 
cremation arrangements. Finally, cremation cannot take place until the deceased has been 
viewed by a state-appointed medical examiner or designee.

You can only cremate one body at a time. You may have heard horror stories about the 
cremated remains of loved ones being mixed up with the cremains of other people, but 
that won’t happen. Not only is it illegal to place more than one body in the cremation 
chamber, most aren’t big enough to fit more than one. To minimize any potential for error, 
we have a 10-step identification, control and security procedure in place.

EMBALMING:  
The only time embalming is legally required in the process of cremation is if the family 
chooses a public service with an open casket prior to cremation taking place.

DO ALL FUNERAL HOMES HAVE A CREMATORY:  
No, in many cases, funeral homes subcontract cremations to a third party, which can 
incur additional expenses, needless delay and a lack of control over operating procedures. 
In contrast, Cremation Society of New Hampshire owns and operates our own facility, 
employing skilled and licensed professionals. 

AN URN:  
An urn is not included in the cost of our Direct Cremation package. If you decide  
not to purchase an urn from us, the cremated remains will be returned to you in a 
temporary container.

Next Steps 
You may now be ready to take the next step toward making arrangements for your 
cremation (or the cremation of a loved one). One thing you can consider is pre-arranging 
and potentially pre-funding a cremation, which will lock in the price forever. The first step is 
becoming a member of CSNH; you do that by visiting this link: https://csnh.com/planahead.
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